
July 31, 2018 

 
Michelle Fenlason, Administrative Secretary  
Efficiency Maine Trust  
168 Capitol Street, Suite 1  
Augusta, ME 04330-6856 
 
Dear Ms. Fenalson: 
 
Thank you for the opportunity to submit preliminary comments on the Trust’s Triennial Plan IV. I am 

writing on behalf of the Northwest Energy Efficiency Council (NEEC), a 501(c)6 non-profit trade 
association of the energy efficiency industry whose mission is to promote policies and programs 
that enhance market opportunities for energy efficiency. We are the national administrator of the 
Building Operator Certification (BOC®) program which trains and certifies commercial building 
operators in energy efficiency best practices. The Trust has sponsored BOC training and certification 
for building operations professionals in Maine since 2000. Today, over 400 operators in Maine have 
earned the BOC credential and are actively saving money and energy for their organizations. We 
commend the Trust for its enduring and successful track record supporting workforce development 
in this sector. 
 
Our comments address two of the six questions posed in the RFI – Q3: Public Information and 
Outreach, and Q6: Capacity Building for Trade Professionals. 
 
Q3. Public Information and Outreach Initiative 
We understand that the Trust administers the BOC program under this particular initiative therefore our 
comments are directed to this category. We noted earlier that the Trust’s BOC program has been one of 
the most successful in the country. Market penetration rates in Maine have been high for operators 
earning and maintaining the currency of their BOC credential. However, there are opportunities to 
deepen penetration in future years through proven strategies applied successfully in other states and 
jurisdictions. These opportunities include the following: 
 

1. Provide alternative BOC training formats such as webinars and on-demand training. Alternative 
formats address geographic barriers associated with lack of time and budget to travel to 
classroom training. They also offer greater choice to operators interested in a blend of 
classroom training and independent online study. NEEC has fully developed webinar and on 
demand formats available to serve operators challenged by time and travel. 

 
MORE INFORMATION: https://www.theboc.info/continuing-education/webinars/  

 
2. Build the capacity of one or more local community colleges in Maine to deliver BOC training. 

NEEC offers community colleges the opportunity to become Approved Providers of BOC training 
which enables them to directly serve the professional community in their service area. The 
Approved Provider model is a turnkey program successfully administered in New York and New 
Hampshire. City University of NY trains and credentials 70 operators annually with Lake Region 
Community College training and credentialing an average of 40. Building local capacity to 
provide BOC training provides greater choice and opportunity for colleges to fulfill their mission 
in the local market and for operators to advance their knowledge and value in the workplace. 

https://www.theboc.info/continuing-education/webinars/


 
MORE INFORMATION: https://www.theboc.info/about/approved-provider/  

3. New BOC Certification Exam Preparation Webinar Series and Exam Scholarships  
NEEC introduced a new BOC credential in 2016 with the designation, Certified Building Operator 
(CBO). The credential is earned by operators who pass a comprehensive exam written by 
industry subject matter experts in conformance with the ISO standard for organizations that 
certify personnel. The new ISO-aligned exam was developed with no cost to the Trust. This 
proposal leverages the new exam to provide Efficiency Maine’s customers with a robust new 
product in workforce development and credentialing to help building operators advance in their 
careers. NEEC proposes to offer webinars in exam preparation training for building operator 
exam candidates. Each webinar provides operators with 1.5 hours of content, including exam 
preparation technical materials and practice tests.  

 
 
Q6. Capacity of Maine’s Trade Professionals to Meet Customer Demand 
 
Do trade professionals in Maine have access to the right kinds of diagnostic tools for evaluating the 
performance of customers’ buildings? If not, the Trust might consider the benefits of piloting a tool loan 
program for its trade professionals. NEEC and others are serving trade allies in various regions of the 
country with tool loan programs. For example, in the Northwest an innovative Tool Lending Library is 
hosted by the Smart Buildings Center (SBC). The library houses 1,800 diagnostic tools available to energy 
service professionals for short term data collection on energy using equipment and systems in 
commercial and institutional buildings. Often the first step in achieving operational excellence is gaining 
an understanding of how systems in the building are actually operating. The SBC loans a range of data 
loggers, power meters, lighting loggers, infrared cameras, liquid and air flow measurement devices, and 
much more. Users can access these tools free of charge for prescribed time periods and capture data on 
system performance. Analyzing these data can troubleshoot performance problems and create 
actionable information that can fine-tune building performance. Tools are shipped to the service 
provider’s site and need not be picked up in person. 
 
In 2017, the tool library made 1434 loans to 121 TLL Members. Projects include: 

- Seattle Building Tune Up Ordinance 
- Seattle Public Schools 
- City of Seattle 
-  King County 
- Unico Properties 
- Benaroya Hall 
-  Seattle Art Museum 
- Commissioning Projects 
- Industrial compressed air projects 
- Pump flow at Water Treatment Plants 
- Boeing Controlled Atmosphere Facility 
- Virginia Mason Hospital 
- Seattle City Light  
- Tacoma Power 
- Energy Trust of Oregon 

Attached are case studies regarding some of these projects.  

https://www.theboc.info/about/approved-provider/


In addition to tool loans, trade professionals can enhance their experience with new, robust diagnostic 
tools in the field through classroom training, training videos, and application notes.  
 
MORE INFORMATION: https://www.smartbuildingscenter.org/tool-library/ 
 
Thank you for the opportunity to submit these comments. If you have further questions, please feel free 
to contact me via email melanie.danuser@neec.net or phone 206-582-4258.  
 
Sincerely, 
 

 
 
Melanie L. Danuser  
Northwest Energy Efficiency Council 
Building Operator Certification Director 

https://www.smartbuildingscenter.org/tool-library/
mailto:melanie.danuser@neec.net

